
 
Alameda County Social Services Agency 

Community Ambassadors Program 
 
Volunteer Opportunity: Eastmont Garden of Hope 
 
Located in the Social Service Agency’s Eastmont Self-Sufficiency Center, the Eastmont Garden of Hope 
receives and distributes donated clothing, hygiene products, household items, canned goods, and other 
necessities to SSA clients in urgent need year-round. This program serves as many as 400 households 
monthly. Whether providing food for a struggling family, a warm coat for a shivering child, or diapers for a 
desperate mother’s newborn, the Eastmont Garden of Hope seeks to ensure that those in greatest need 
are served expeditiously and with utmost compassion. 
 
Community Ambassadors are needed to help: 

 Retrieve items from donation drop-off center; 
 Sort, organize, and prepare donations for distribution; 
 Greet and assist customers with locating needed items in the main service room and coat closet; 
 Maintain tidiness and appearance of main service room by re-folding or re-organizing items; 
 Staff writing station and accept client letters of appreciation; 
 Assist with holiday-related giveaways on as-needed basis. 

 
Participation requirements 

 Age 18 and older, and not a current Social Services client or employee 
 Prospective candidates must be self-motivated, independent, and confident interacting with the 

public. Good customer service skills and sensitivity are a must, as Community Ambassadors will be 
interacting with a wide variety of customers who may be experiencing stressful conditions. 

 Prior to start of placement, all candidates must complete the orientation/training session (3 hours 
total), Live Scan fingerprinting, and provide at least three non-relative references as required by the 
SSA Community Ambassadors Program. 

 
Location 
Eastmont Self-Sufficiency Center 
6955 Foothill Blvd, Suite 100 (1st floor), Oakland, CA 94605 
A free parking lot is available on-site. The location is accessible by AC Transit. 
 
Time Commitment and Scheduling 
The program operates Monday through Friday between the hours of 8:30 am -12:00 pm and 1:00 - 5:00 
pm. Ambassadors are requested to complete at least one shift (3 to 4 hours) per week for a minimum of 3 
months.  
 
Community Ambassadors in this placement report to Pertrena Coleman, Supervising Eligibility Technician. 

 
For more information on volunteering, contact: 

SSA Community Ambassadors Program 
Coordinator: Andrea Wong 

Phone: (510) 271-9163 
ssavolunteer@acgov.org 

This opportunity is great for: 
 Candidates who are passionate about helping to meet the immediate needs of low-income 

households. 
 Candidates who are self-motivated, independent, and confident. 
 Candidates who are interested in gaining customer service and retail-related experience. 
 Candidates who need flexibility in scheduling. 
 Volunteering in pairs. 


